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Our
values

Customer Service

Shareholders

Innovation

Sustainable
growth

Sustainability

#TeamWDP

Hands-on

NoNonsense

Value creation

Corporate Culture
WDP is proud of its flexible and horizontal structure,
rooted in a family business spirit. Our hands-on and cando mentality is ingrained in our DNA. We are quick to
seize opportunities thanks to our rapid decision-making
processes and keen eye for innovation. This attitude
makes us a dynamic company that is full of ambition.

Mission Statement
We create the environment in which businesses create their future,
with warehouses that enable the creation of a sustainable and
innovative supply chain. We build a framework for logistics processes,
through close collaboration between the client and the WDP team.

About the WDP
Code of Conduct
This Code of Conduct lays the foundation for what is expected of
us, the employees of WDP, for and on behalf of the company. It
bolsters our commitment to building a strong corporate culture
together: a culture based on mutual respect, integrity and ethics.
The principles of the WDP Code of Conduct must be respected by
all employees, irrespective of their contract type or location.

“#TeamWDP forms the core
of WDP, the driving force of
our company. Be proud of
what we achieve together,
and of the values we
uphold.”

Joost Uwents and Tony De Pauw
WDP co-CEO’s

PROUD OF
#TeamWDP

#TeamRespect
Every employee is essential to the success of the company.
Every individual is precious. Together we are one team.
Everyone brings their own talent, culture and personality. Every
employee is valued and respected for who they are, and for
their skills, knowledge and experience. Everyone is seen as an
individual in their own right and is much more than just their
professional performance. This is how we make a strong team,
in which everyone collaborates in a positive and dynamic way.
We treat everyone fairly, with respect.
We do not tolerate any form of intimidation or discrimination.

#TeamSafety
Together, we look after the safety of our colleagues. We are fully committed to providing a safe
and healthy living and working environment. We are attentive to both mental and physical
health. We identify and prevent potential health and safety risks. The HSES team – Health,
Safety, Environment and Security – captures our values and objectives in the Policy Statement
Welfare at Work. An annual HSES action plan supports this policy in practice.

Any ideas to improve our safety, health and environment?
Contact the HSES team today. You will find all the information you need on WDP Connect!

#TeamWDP

RESPECTING
EACH OTHER

#RespectOurPartners
WDP wants to be a trusted partner for all stakeholders. We think
together, with a long-term outlook and mutual trust. We build
lasting relationships with our partners, based on respect. Need
to choose a partner for your company? Make your choice with a
critical and objective eye. Your decision should be based on
quality, service, price, availability and trust. Make your partners
aware of our high expectations around quality, ethics, and a safe
working environment. Together we will thus journey towards a
sustainable future and innovative solutions.

Find our high industry standards on the WDP Standard
Warehouse infographics.
Refer our partners to our Policy Statement Welfare at Work
and our Code of Ethics.

#TeamWDP

INTEGRITY, DOING
BUSINESS HONESTLY

#CareForCompanyProperty
WDP

provides

every

employee

with

the

Company information is crucial property at

necessary company material for which we

WDP.

This

confidential

information

and

should take care. This includes both the

intellectual property is the result of significant

physical and digital property of the company, as

investments. It is information of vital importance

well as our company data. In short, every

to our competitive position. It must therefore be

material that facilitates our work. This property

carefully protected.

is entrusted to each employee, for them to take
the greatest care of it and proactively protect it

The fight against cybercrime is also a key pillar

against loss, damage, theft or misuse.

of WDP policy. Beware of online scammers.
Prevent phishing and other forms of digital
crime. Our Information Security Policy will
provide you with useful tips and tricks on how to
avoid phishing, how to recognize it and how to

Read about it in our IT policy and our Information Security Policy.

act should you receive a phishing attempt.

#NoBribe #NoFraud
WDP acts honestly and appropriately. Our solid and impeccable

Fraud should be understood in a broad sense – ranging from the

reputation is well known. That is why fraud and corruption – of

falsification of documents to the theft of company assets or the

any form – have no place in our company.

misapplication of internal rules. Always be alert to fraud. Make
sure that our files, financial data and public reports always

We define corruption as follows: “giving or receiving something of

accurately reflect our activities. If you suspect someone of fraud,

value from someone, be they officials or authorities, or business

speak directly to your trusted person.

partners, in order to obtain or retain something, influence
decisions or gain improper advantages for our business
activities”.
This does not just apply to money. Gifts, services, loans and
other favours are also concerned. Never engage in corruption.
Do not respond to corrupt offers. Never encourage corruption.

Find out more in our Code of Ethics.

#RulesOnGifts&Entertainment

#FairCompetition

We work with customers, suppliers and partners to strengthen our

We go to great lengths to realise our strategy. But we always

business. That is why we want to encourage goodwill, show our

respect competition law. We follow competition rules anywhere

satisfaction and foster long-term working relationships.

and anytime, whether in meetings with customers and suppliers,
or in interaction with competitors.

We are sensitive to social and cultural traditions, but we never
support politicians, political parties or specific thoughts.

Have you noticed or do you suspect an infringement of
competition law? Please let us know.

Have

you

received

or

offered

gifts,

business

dinners,

entertainment or hospitality? Make sure it is appropriate and
proportionate. Offer and accept these openly and unconditionally.
Make sure that you are fully familiar with and apply our rules on
corporate gifts.

Find out more in our Code of Ethics.

#NoInsideInformation
As part of your work at WDP, you may be required to process
inside information: "undisclosed information that an investor
acting reasonably might find interesting when making an
investment decision, such as news about possible takeovers or
financial results".
Read our Dealing Code for all the rules

Inside information can never be used to buy or sell company

regarding inside information.

shares – such as shares or other financial instruments – or to
inform someone about a purchase or sale. Sharing this

Any information that you receive within the

information is also strictly prohibited, unless this happens in the

framework of your function at WDP must be

normal course of that third party’s work, job or function – and that
person is bound by an obligation of confidentiality.

handled discreetly. Respect the obligation of
confidentiality. Check whether persons
outside the organization to whom you
disclose inside information are bound by the
obligation of confidentiality.

#NoConflictOfInterest

#RespectPrivacy&GDPR

Every employee makes decisions in the interest of our

We respect the confidentiality of our customers and their

company. Personal considerations cannot influence these

employees or partners, our internal and external colleagues,

decisions. Avoid situations in which a conflict (or a source of

shareholders, partners, suppliers and applicants. Always

conflict) may arise between your personal interests and the

take care to manage personal data appropriately. Use them

interests of WDP.

only for professional or business purposes. Always do so in
accordance with current legislation (such as GDPR) and our
own privacy rules. You are also always required to observe
general discretion and the obligation of confidentiality.

Find out more in our Code of Ethics.

Find out more in our Privacy Policy

#RespectWDPCommunications
WDP always communicates openly and transparently with all its partners. We
constantly keep the public up to date with relevant information. As a listed company,
it is crucial that we have clear and rational communication. This ensures that all
stakeholders have access to the same information at the same time.
All external communication takes place only after consultation and in close
collaboration with WDP Investor Relations. This rule applies to press releases,
messages for the media, (requests for) interviews, ad hoc external questions, and
publications on social media regarding our company.

Find out more in our Social Media Policy.

#TeamWDP

GLOBAL CITIZENS IN AN
EVOLVING WORLD

#UpholdHumanRights
We support the Universal Declaration of Human Rights and WDP is committed to
protecting and promoting individual rights. We apply these rules in our job – and we
expect the same in every collaboration with external partners.
Make sure that your actions do not conflict with the fundamental principles of Human
Rights. Have you noticed a human rights violation – internally or through an external
partner? Please let us know.

#BeAGoodSteward

#ShareGoodness #MakeADifference

As a real estate partner for the logistics sector, WDP has a

Every day WDP encourages its employees to collaborate on

big impact on prosperity and the environment. We accept

our climate and social objectives. Together we remain

this responsibility. We make our contribution to a better and

motivated and develop this mentality – internally and

more sustainable world for everyone.

externally.

This is only possible if you too share this vision. That is how

We take up social responsibility and support those in need

sustainability will continue to be ingrained in our DNA. Find

through charity. We support financially and/or materially

out more about our ambitions and objectives in the WDP

through several #TeamWDP actions throughout the year.

ESG Framework.

Find out more about the WDP ESG Framework

Find out more about our CSR approach on our website

#NoDoubt
This code cannot be applied in the same way in every
situation. We therefore always rely on your common sense
and professional judgement.
Do you have doubts in certain situations? Ask yourself the
following questions:
• Am I acting appropriately?
• Am I respecting the applicable legislation, the
WDP values and the WDP Code of Conduct?
If you answer no to any of these questions, please contact
your superior or the compliance officer for advice.

#SpeakUp
Have you noticed a (possible) violation of the Code of Conduct – or one of the WDP policies? Please let us
know. We value honesty and concern. Not only will you be protecting yourself, but you will also be putting the
safety and integrity of your colleagues, your workplace and your company first.
Contact your HR Manager, the compliance officer, the prevention advisor or the Chairman of the Board of
Directors. Needless to say, all information will be treated with the necessary discretion.

Find out more about this
process in our Code of
Ethics.

